FIU Self Service Supplier System — Two Factor Authentication Setup

Supplier Account Login

Suppliers can now login to make changes/updates to their supplier profiles from the Supplier

Portal .

Supplier Registration

Welcome to FIU Supplier Info
H]

FAQs | Contact Us

F- %
View Registration Options.

Announcements

Click on Supplier Account Login and sign in using your User ID (Starts with “SUP”) and your
password.

Sign In *

User |0 | SUPDODD04385S

FPassword sessssssssssss
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If you do not remember your password, click on Forgot password.

Sign In *

User |0 | SUPD000043856

Password

Sign In

Forgot password

Enter your User ID and click Continue.

Forgotten Password

Enter your User ID below. This will be used to find your profile, in order to authenticate you.

UserID | SUP0000049010

Continue

Enter your Primary Email and click on Email New Password. (A new password will be emailed to
you)

Security Question

User D SUP0000049010

Please answer the following question below for user validation.
Question What is your Primary Email?

Response | PANTHERS@GMAIL.COI

Email New Password

If you do not know your Supplier ID and/or the email address that is on file, please contact the
vendors team at vendors@fiu.edu .
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FIU implemented the Two Factor Authentication (2FA) for Supplier on Boarding and Supplier
Change request Processes.

If the supplier has not done it before, they must complete the initial 2FA following the next
steps.

1. Upon successful validation of username and password, at the first-time login in,
Suppliers will be redirected to activate Google Authenticator.

Two Factor Authentication

You are attempting to sign in to the Supplier Portal,
which we have enabled with two-factor authentication.
Before completing the sign-in process, you need to set
up the Google Authenticator on your account.

Activate Google Authenticator

2. After hitting the Activate Google Authenticator button, Suppliers will be given
instructions on installing the application. First, Step 1, Install the application.

Two Factor Authentication

Step 1: Install Google Authenticator from Google Play
o App Store

Step 2: Add your new accoumt

Scan inle your Geogle Authenticalor Applicaton

User |D: SUPD00005G994

Step 3: Enler Google Authenticator code
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3. After the application has been installed, suppliers will open the app and be asked to
add a code or click on the Plus sign at the bottom right of Ul.

4. Supplier will click on the scan QR code.

Add an authenticator
code

To begin, either scan the QR code or manually
enter the setup key.

(® Scana QR code

Enter a setup key

5. A QR code will be provided after username and password have been validated at the
time of login to supplier portal.

User ID: SUP0000056994
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6. After QR code is scanned Suppliers will have accounts created in Google
authenticator and will be provided in Google Authenticator a 6-digit number that

will change every 30 seconds. The supplier will enter this code in the section
provided.
840
= Google Authenticator

Search...

FIU Vendor: SUPO000056994

682 851

7. Now you can enter the code below:

Two Factor Authentication

Step 1: Install Google Authenticator from Google Play
of App Store

*

Step 2: Add your new account

Scan into your Google Authenticalor Application

User |1D: SUPD00D0056994

Step 3: Enter Google Authenticator code

Revised September 2025



Suppliers should enter minimum 3 distinct security questions with their answers.

Please proceed to set up at least three security questions to cenfirm your account
identity.

Security Questions

*Question

*Response
1 Q s
2 Q +|
3 Q +
Save
=] Matify 4 Add

After initial 2FA authentication the supplier will be prompted to only enter code provided in
Google Authentication at time of sign in.

Two Factor Authentication

Enter Google Authenticator code

| |
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